Remote Deposit Capture : Deposit Status Query Screen
Customers only receive their money if they SUBMIT their deposits.

After signing into Remote Deposit Capture, deposits are created by clicking the Scan Deposit link.

Home Reports |Scan Deposit| Search Upgrade AddUser EditUser Change Password Logout

The subsequent screen is called the Deposit Status Query screen.
At the beginning of each calendar day, the Deposit Status Query screen has no items (deposits) to display.

Mo Page Total Rows: 0

Deposit hem Deposit
3 Deposit | Last Updated | Capture User | Deposit Open| Last Updated | Processing o Count Deposit | ltem i
Statu: Diff
Site @ Id By @ @ Time @ Time @ Date @ s Transactions CRIDR Total @ Total @ ifference
No items in list!

Page(s) 1 of1 Total Rows: 4
Deposit | Last Updated | Capture User| Deposit Open| LastUpdated | Processing | DERosit 3§Tm Deposit | Item Sl
Site@ 1 By@ @ Time@ Time@ Date@ S@tus Transactions %DR Tmm@ Tcrtal@ Difference
2508 1183910 APPROVER  APFROVER 122:?492'02'”9 122:045;”2‘”9 ﬁg:”u%‘”z‘”g SUBMIT g’rﬂ”n‘:a e | 26.500.00 26,500.00 0.00
2598 1189842 APPROVER  APPROVER ﬁgff;”z'ng fg:”f:”z‘”g %%?35”2'”9 SUBNIT _fr;l‘:a Gl it 30,000.00 30,000.00 0.00
2588 1183803 APPROVER  APFROVER 12221%'”2'”3 1230:”4%“”2‘”9 53%9502-09 SUBMIT _?ra”n‘:a s | 1B 35,500.00 3550000 0.00
2598 1189577 APPROVER  APPROVER ?gg”z‘ﬂg 5293?3.02_09 gg:uustoz.ug SUBMIT _f:“;l‘:a e 50.000.00 50,000.00 0.00

Customers only receive their money if they SUBMIT their deposits.

Check images associated with deposits listed
on the Deposit Status Query screen are maintained for 30 days.

Do not destroy or frank the original checks
until the deposit has been submitted and reconciled.

Screen Navigation Note

[ ‘ij

Clicking on the House icon (top/right) on any screen will navigate to the Deposit Status Query screen.
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Remote Deposit Capture : Deposit Status Query Screen
Customers only receive their money if they SUBMIT their deposits.

A best practice is to consistently review the 30-day history on the Deposit Status Query screen.
To do so, click on the Display/Hide Search button. This will expand the screen to include Search Options.

From Date: [200502108 (£ To Date: [200902-05 =] From Amount. | To Amourt: |
Deposit Status: | -.] Site: Capture User | @

Mo Page Total Rows: 0

T ltem =
: % = Deposit ; = Deposit
: Deposit | Last Updated | Capture User | Deposit Open| Last Updated | Processing b Count Deposit | Hem "
b C 1d(=) By(£) (=5 Time (%) Time (%) Date (%) Sé-';“s Transactions %m Total (2) | Total () Difference
= -
No items in fist!

Next, use the calendar icon to change the From Date to a date in the past 30 days.
Click the Search button to create a list of deposits in the From/To Date range entered.

Use calendar icon to change From Date up to 30 days before current calendar date.
LE:’&'E To Date equal to current calendar date. Click Search button to locate deposits.
[ L}
From Date: 2005-02-05 ﬂ From Amount: |
Deposit Status: | vl Site: | Capture User: | @
Deposit Status (G 4 b
Page(s)1ofs Total Rows: 41
Item sit
z Deposit | Last Updated | Capture User | Deposit Open| Last Updated | Processing Deposit 5 Count Deposit ltem Total | _.
site (3 | & | wE @ Time (2) Time (3] Date status () | 17A0SACHONS| copp | rotal(2) Illcrses
2009-02-07 2008-02-07 2009-02-09 SRR Show
2538 1192175 | APPROVER APPROVER : i ; : : = FOR : 0i50 16,694.87 1668487 0.00
11:30 11:44 00:00 Tran=actions
L PPROVALL
2009-02-06 2009-02-08 2009-02-068 Show
2 =
2558 1130554 | APPROVER APPROVER 14:43 1504 00:00 SUBKT Frsniactiong 118 1079756 1079756 (.00
2008-02-08 2009-02-06 2009-02-06 Show
D 2
2558 1180427 | APPROVER APPROVER 1aa2 1501 00:00 SUBKIT i 187 17,340.77 4734077 0.00
2009-02-08 2009-02-08 2005-02-06 Show
=
2558 1180401 APPROVER APPROVER 1430 1500 00:00 SUBMT Franin b 13 21816585 2181696 0.00
2009-02-08 200%-02-068 2005-02-06 Show
3 T 2 3 3 ; I
2558 1150395 | APPROVER APPROVER 1470 1802 00:00 SUBMIT Fracatiiong 1 286010 2,560.10 0.00
2009-02-06 2009-02-08 2008-02-06 Show
c
2558 1188916 | APPROVER APPROVER 124 1418 0000 SUBKIT B 11 57.00 57.00 0.00
2009-02-08 2009-02-06 2008-02-08 Show "
2588 1188804 | APPROVER APPROVER 1207 1417 0000 SUBMIT ursatianes 11 248278 224%275 000
2009-02-06 2009-02-08 2009-02-06 Show :
2558 1189763 | APPROVER APPROVER 13:22 14:07 00:00 SUBKMIT e 141 264 329.99 26432999 0.00
Cll(k on Depusits
Deposit Id number Should
to access All Be
Check Scan Screen "SUBANIT"
for deposit.
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Remote Deposit Capture : Deposit Status Query Screen
Customers only receive their money if they SUBMIT their deposits.

Checks associated with a deposit that does not have a status of SUBMIT have not been processed and
cleared. Customers only receive their money if they SUBMIT their deposits.

To quickly locate deposits that have not been submitted, select a Deposit Status drop-down choice prior to

clicking on the Search button. Selecting the ‘blank’ choice in the drop-down will search all deposit status

types. Search individually for Capture Complete, Ready For Approval, and Suspended to locate deposits
that have not been submitted.

From Date: |[2005-02-02 E_] To Date: |2003-02-08 Ej From Amount | To Amount:
Deposit Status: | = Site: Capture User | ”@) @
[CAPTURE COMPLETE |

1READY FOR APPROWVA|

— |
“Deposit Stat SUBMIT G H W p
SUISPENDED

To access a deposit, click on its Deposit Id number. In the example on the previous page, one deposit has a
status of “Ready For Approval”. By clicking on its Deposit Id, 1193175, the Check Scan screen will display.
Additional checks may be scanned. However, at some point, the deposit must be Captured and Submitted.

Update kem | Delete kem |
Detect Double-Feed |¥ | SubmitDepost |

Scan

Also, the Deposit Status Query screen can only display approximately ten deposits.
When searching over a large date range, be sure to look at the Total Rows tally.
The list of deposits may span several screens.

Q)

( DisplaylHide Search ) ( Summary Report )

{"Depoeit Status e C
Page(s) 1 of 5 Total Rows: 41

The buttons above the Total Rows tally perform the following:
3 Start a new deposit. Same as clicking on “Deposit Capture” in the top/left corner.
S Refresh the Deposit Status Query screen.
Back up to the very beginning (newest) of the Deposit Status Query list of deposits.
S Back up one screen in the list of Deposit Status Query deposits.
e Go forward one screen in the list of Deposit Status Query deposits.
< Go forward to the very end (oldest) of the Deposit Status Query list of deposits.

Lastly, empty or unnecessary deposits can be easily removed on the Check Scan screen
by clicking on the Remove Deposit button at the top/right.

e TTrEms] Status NOT equal to SUBMIT [ FemQuery | [ Detaied Report ||| RemoveDepost ||
Deposit: Acch: Worktype: 1 - Deposit status: OPEN
Depcalt:ShSDD.DD checks:s |0 DIfTEI'EFICESI"IBDD-D'D |Ilems: Tota 0 Checks: O |
ltem Number Serial  Field6  Transit Fieldd  Account Check  Amount Item Type Image Quality Duplicate
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