
Remote Deposit Capture : Deposit Status Query Screen 
 

Customers only receive their money if they SUBMIT their deposits. 
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After signing into Remote Deposit Capture, deposits are created by clicking the Scan Deposit link. 

 
 

The subsequent screen is called the Deposit Status Query screen. 
At the beginning of each calendar day, the Deposit Status Query screen has no items (deposits) to display. 

 

 
 

As deposits are created, they will display on the screen with the most recent deposit at the top of the list. 
 

 
 

Customers only receive their money if they SUBMIT their deposits. 
 

Check images associated with deposits listed 
on the Deposit Status Query screen are maintained for 30 days. 

 

Do not destroy or frank the original checks 
until the deposit has been submitted and reconciled. 

 
 

Screen Navigation Note 

 
Clicking on the House icon (top/right) on any screen will navigate to the Deposit Status Query screen. 
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A best practice is to consistently review the 30-day history on the Deposit Status Query screen. 
To do so, click on the Display/Hide Search button.  This will expand the screen to include Search Options. 

 

 
 

Next, use the calendar icon to change the From Date to a date in the past 30 days. 
Click the Search button to create a list of deposits in the From/To Date range entered. 
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Checks associated with a deposit that does not have a status of SUBMIT have not been processed and 
cleared.  Customers only receive their money if they SUBMIT their deposits. 

 
To quickly locate deposits that have not been submitted, select a Deposit Status drop-down choice prior to 
clicking on the Search button.  Selecting the ‘blank’ choice in the drop-down will search all deposit status 
types.  Search individually for Capture Complete, Ready For Approval, and Suspended to locate deposits 

that have not been submitted. 
 

 
 
To access a deposit, click on its Deposit Id number.  In the example on the previous page, one deposit has a 

status of “Ready For Approval”.  By clicking on its Deposit Id, 1193175, the Check Scan screen will display.  
Additional checks may be scanned.  However, at some point, the deposit must be Captured and Submitted. 

 
 

Also, the Deposit Status Query screen can only display approximately ten deposits. 
When searching over a large date range, be sure to look at the Total Rows tally. 

The list of deposits may span several screens. 
 

 
 
The buttons above the Total Rows tally perform the following: 

 Start a new deposit.  Same as clicking on “Deposit Capture” in the top/left corner. 
 Refresh the Deposit Status Query screen. 
 Back up to the very beginning (newest) of the Deposit Status Query list of deposits. 
 Back up one screen in the list of Deposit Status Query deposits. 
 Go forward one screen in the list of Deposit Status Query deposits. 
 Go forward to the very end (oldest) of the Deposit Status Query list of deposits. 

 
Lastly, empty or unnecessary deposits can be easily removed on the Check Scan screen 

by clicking on the Remove Deposit button at the top/right. 
 

 


