
Use of a Paper Deposit Ticket with Remote Deposit Capture 

One very important Remote Deposit Capture best practice is for merchants to add up their checks prior 
to creating a new deposit.  A suggestion to better enforce this practice is for the merchant to scan an 

itemized paper deposit ticket along with their checks.  In turn, both the merchant and financial 
institution has a more comprehensive representation of the deposit for audit and research purposes. 

 
 

Can Remote Deposit Capture create a deposit using a merchant’s own paper deposit ticket? 
 

YES 
 
In order to submit a deposit, Remote Deposit Capture always requires a deposit ticket.  The deposit 
ticket’s credit amount must equal the total of all the check debit amounts. 
 
Most Remote Deposit Capture merchants take advantage of the automatically generated electronic 
deposit ticket.  The electronic deposit ticket is generated when the deposit is submitted.  This type of 
deposit begins with the following screen.  The Deposit Amount entered, along with the selected 
Deposit Account, is used to build the electronic deposit ticket. 
 

 
 
 
 
When using a paper deposit ticket, creating a new deposit begins with the following screen: 
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Instead of keying in the deposit amount and deposit account, these values are scanned from the paper 
deposit ticket.  The deposit ticket (credit) is scanned first, followed by the associated checks (debit).  
As always, the deposit must be in balance. 

Instead of keying in the deposit amount and deposit account, these values are scanned from the paper 
deposit ticket.  The deposit ticket (credit) is scanned first, followed by the associated checks (debit).  
As always, the deposit must be in balance. 
  

 
 
 
 

How does Remote Deposit Capture know 
when to create a deposit ticket versus when to scan a deposit ticket? 

 
First, the merchant must have a Work Type for a paper deposit ticket.  Work types are chosen on the 
online FI Admin Client Maintenance screen.  Optional choices are present for paper Deposit and/or 
Returns Work Types.  An electronic deposit Work Type is always required.  This guarantees the 
merchant has two methods to submit deposits.  If the merchant runs out of paper deposit tickets, they 
can always submit their deposit using an electronic deposit ticket. 
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The merchant’s Remote Deposit Capture configuration determines the Work Types displayed when 
creating a new deposit. 
 

 
 
Secondly, the merchant must be set up with deposit account information that matches the MICR line of 
their paper deposit ticket.  This requires the routing transit number, deposit account number and your 
financial institution’s RDC deposit tran code.  Optionally, a serial number may be included in the 
merchant set up. 
 

 
 
 
Like the merchant Work Type selections, Deposit Accounts are entered on the online FI Admin Client 
Maintenance screen. 
 

 
 
Together, it is the combination of Work Type selection and Deposit Account information that result in 

the creation of an electronic deposit ticket or availability of using a paper deposit ticket. 
 
 

Can current Remote Deposit Capture merchants be updated 
to use paper deposit ticket functionality? 

 
YES!  You design the deposit ticket, and then contact Creative Payment Solutions. 

At any time, with your input, CPS can update a merchant with the information necessary 
to use a paper deposit ticket. 
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